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Illinois Telephone Customer Survey 
Rate Your Phone Companies 

See Inside... 



c . 

Being a phone cusmmer used to be easy. You had one company that provided your phone service. If you had enY 
problems, it was easy to get them fixed. You got one easy-to-read bill end you knew just what you were paymg for. 

But things have changed-and not all those changes have been positive. 
That’s why the Citizens Utility Board (CUB) is conducting the .2@1 Jllinois Phone L%erSurv~w~ Want t0 hew your 

views on the state of phone service today. Please take a few minutes to till out the attached survey end return 11 to CUB a~ soon 
es possible in the envelope provided. 

CUR is the largest organization in Illinois dedicated to fighting for your rights as a utility ratepayer. Each rear CUB 
asks wnsumers like you to help assess the pwfcmnance of your utility companies--so we can identify the most serious 
problems facing consumers. 

But we’re also asking you to become a member of CUB qd help us k&p up the fight for fair rates and better service 
from your gas, electric and phone companitis. 

Thanks to the generous support of Illinois consumers, CUB has helped save utiIity customers over $4 billian-by 
working to block rate increases and by winning rate reductions and refunds of past overcharges. 

By returning your completed survey, along with a membership contribution, you will help CUB cm~ on the fight for 
fair rates before state regulators, in the legislature and in the courts-and you’ll be standing up for your nghts es a consumer. 

_-----____-_-_______------------------- ----_-__-_--______-_--------------- -w-_-m---- ______-__--_________------. 

INSTRUCTIONS: Return completed survey in the attached envelope. me survey will need to be folded to fit $0 the 
return envelope.) All individual survey responses will be kept strictly confidential 

YOUR LOCAL PHONE COMPANY 
4 * 
1. Which company provides your local phone service? 

0 Ameritech 0 GTELVerizon 0 other 
2. How much is your average monthly local phone bii? 

q Under $20 0 $20.00~$29.99 0 $30.00-$39.99 0 $40.~$49.99 
0 $50.00-74.99 q 75.00-$99.99 0 $lOO.OO-$199.99 0 $200 or more 

3. Do you feel your local phone rates a.re fair? 
q Yes q No q lDon’tkuow 

4. Has any other phone corn 
IIlYeS 

any offered to provide your local phone service? 
El No 

5. Given the opportunity, would you switch to a new company for your 1ocaJ phone service? 
0 Yes ONo “. [7Don’tknow 

6. On a scale of 1 to 5, how would you &e the overall service provided’by your Iocal phone 
company? (1 meaning “poor” and 5 meaning “excellent”), Circle the appropriate number. 

1 2 ~~~3 ~4 5~, No opinion 
YOUR LONG-DISTANCE COMPANY 

< * 
7. Which company provides your long-distance phone service? 

OAT&T 0 MCI q Sprint [7Verizon q Qwest q Other 
8. How much is your average monthly long-distance phone bii? ..~~.,~ 

0 Under $5 Cl $5.00-$10.00 0 $10.&-$20.00 0 $20.00-40.00 
0 $40.00-$74.99 0 $75.00-$99.99 0 $lOO.OO-$199.99 IJ $2@l&more 

9. Do you understand all the rates, surcharges and taxes on j%kFlotig-dikance bill? 
0 Yes ONo 

10. On a scale of 1 to 5, how would you rate the overall service provided by your lotig-distance’phone 
company? (1 meaning “poor” and 5 meaning “excellent”) Ci&e.thk appropriate number. 

1 2 3 4 5 No opinion 



YOUR CELLULAR OR WIRELESS PHONE COMPANY 
4 * 
If you do not subscribe to cellular or wireless service, leave this section blank. 
11. Which company provides your cellular or wireless phone service? 

EY 
q sprint Cl Cingular q PrimeCo 

erizon q Nextel UOther 
12. How much is yours average monthly cellular or wireless phone bii? 

0 Under $20 q $20.00- $30.00 q $30.~$40.00 q $40.~60.00 
q $60.00-$100.00 0 $lOO.OO-$199.99 0 $200.00-$299.99 0 $300 or more 

13. Do you understand all the rates, surcharges and taxes on your cellular or wireless biffl? 
q Yes UNo 

14. On a scale of 1 to 5, how would you rate the overall service provided by your cellular or wireless 
company? (1 meaning “poor” and 5 meaning “excellent”) Circle the appropriate number. 

1 2 3 4 5 ~~ No opinion 
OTHER COMMENTS 

SIGNATURE: 

Yes, I want to help CUB fight for fair rates and better service from my ntilitp **pa&! 
I have enclosed my completed and signed survey. Also, to help CUR in its fight for fair gqs, electric 
and phone rates, I have enclosed a generous membership contribution OE 

q $15 q $20* q S25 q o*er $ 
*A contribution of this amount or more really helps CUB d&d your cc+wmer rights. 
SURVEY CONTRCi NUhiillZk STVOIA 
SURVEY RESPONDENT PERSOjUL DATk Pleuse print clearly. : :~ 
NAME 
ADDRESS 
CITY STATE ZIPCODE ’ 
Tbia survey is not goid for with fax d&m. II is pdd for by th: Cidzms Utility Road, a mnpmfit orpnhtion that ~0th fOr lmtcr Otis/ W. &8m 
CUB works for legislation to help CO~UIMII. your mntdbutioo is not tae&du&de. ~‘lcae make your check payabk 10 CUB. ‘fkmk P’J. 

clTizE?4s OTILITY BOARI). zoa s. LASALUX ST. SnrrE ,760. cmc.4Go; IL cT4l404.31~233 * www.a~tisly-raamlng 

THE STATE COMPTROLLER IS REQUIRED BY LAW TO 
INCLUDE THIS DOCUMENT IN AGENCY MAILINGS. NO TAX 
DOLLARS HAVE BEEN USED TO PRODUCE THIS 
ENCLOSURE. IT HAS BEEN WRllTEN AND PAID FOR BY 
THE CITIZENS UTILITY BOARD. 
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I : . 
Being a phone customer used to be easy. You had one company that provided your phone service. If you had any 

problems, it was easy to get them fixed. You got one easy-to-read bill and you knew just what you were paying for. 
But things have changed-and not all those changes have been positive. 

That’s why the Citizens Utility Board (CUB) is conducling the 200i INinois Phone UserSurve)~we want 10 hea yoUI 
views on the state of phone service today. Please take a few minutes to till out the attached survey and return it to CUB as SOOn 
as possible in the envelope provided. 

CUB is the largest organization in Illinois dedicated to iighting for your rights as a utility ratepayer. Each rear a 
asks ~~nswners like you to help assess the performance of your utility companies-so we can identify the most serious 
pmblems facing consumers. 

But we’re also asking you to become a member of CUB and help US keep up the tight for fair rates and better service 
from your gas, electric and phone companies. 

Thanks to the generous suppot? of Illinois consumers, CUB has helped save utility customers over $4 billion-by 
working to block rate increases and by winning rate reductions and refunds of pest overcharges. 

By returning your completed survey, along with a membership contribution, you will help CUB cm on the fight for 
fair rates before state r&gulators, in the legislature and in the courts--and you’ll be standing up for your nghts as a consumer. 

_--_--__-_-___---__________________ _-___---_--__--____------------------------- -m-m----- ______-___-________--------- 

INSTRWTIONS: Rehwe completed survey in the altached envelope. (The survey will need to be folded to fit into the 
remm envelope.) All individual survey responses will be kepl strictly confidential 

YOUR LOCAL PHONE COMPANY 
4 b 
1. Which company provides your local phone service? 

q Ameritech q GTENerizon q Other 
2. How much is your average monthly local phone bill? 

0 Under $20 q $20.00$29.99 q $30.00-$39.99 q $48.00$49.99 
q $50.00-74.99 q 75.00-$99.99 q $lOO.OO-$199.99 q $200 Or more 

3. Do you feel your local phone rates are fair? 
q Yes q No 0 Don’t know 

4. Has any other phone company, offered to provide your local phone ,service? 
q YeS ,nNo 

5. Given the 
q Yes 

opportunity, would you switch to a new company for your local phone service? 
q No~ •I Don’t know ~~~~~ 

6. On a scale of 1 to 5, how would you rate the overall service provided by your local phone 
company? (1 meaning “‘poo? and 5 meaning ‘excellent”) Circles the appropriate number. 

1 2 3 4 -~5 ~..~. ,,No opinion 

YOUR LONG-DISTANCE COMPANY 
* * 
7. Which company provides your long-distance phone service? 

OAT&T q MCI q sprint q Vetizon q Qwest q other 
8. How much is your average monthly long-distance ~phone bii? 

q Under $5 q $5.00-$10.00 q $lO.OO-$2O.ql q $20.00-40.00 
q $40.00-$74.99 q $75.00-$99.99 q $lOO.OO-$199.99 : q $200 or more 

9. Do you understand all the rates, surcharges and taxes on your long-distance bii? 
q Yes q No ” 

10. On a scale of 1 to 5, how would you rate the overall service provided by your loog-distance phone 
company? (1 meaning “poor” and 5 meaning “‘excellent”) Circle the appropriate number. 

1 2 . ..3 4 ~~, 3 ~~~~ No opinion 



YOUR CELLULAR OR WIRELESS PHONE COMPANY. 
- . 
If you do not subscribe to cellular or wireless service, leave tj& section blank. 
Il. Which company provides your cellular or wireless phone service? 

ET 
0 sprint q Prinle-co 

erizon 0 Nextel : z-?‘= er 

12. How much is your averages monthly cellular or wireless phone bill? 
0 Under $20 0 $20.00- $30.00 q $30.0@$40.00 0 zfi4o.w.00 
0 $60.00-$100.00 0 $100.0&$199.99 q $200.00-$299.99 q $300 or more 

13. Do you understand all the rates, surcharges and taxes on your cellular or wireless bill? 
0 Yes q No 

14. On a scale of 1 to 5, how would you rate the overall service provided by your cellular or wireless 
company? (1 meaning “poor” and 5 meaning “‘excellent”) Circle the appropriate number. 

1 2 3 4 5 No opinion 
OTHER COMMENTS 

SIGNATURE: 

Yes, I want to help CUB fight for fair rates and better service from my nt3ity companies! 
I have enclosed my cqmpkted tid signed survey. Also, to helps CUB in its fight for fair gas, electric 
and phone rates, I have enclosed a generous membership contribution of: 

0 $15 cl $20* 0 $25 0 Other $ 

*A ConrribuGon of this ainounf or more really helps CUB defend your consumer righrs. 
SURVEY CONTROL NUMBER: s?OlA 
SURVEY RESPONDENT PERSONAL DATA: Please print clearly. ~:.~ :’ ~.~~ :~ ~. .~~ 
NAME 
ADDRESS 
CITY STATE ZIP CODE 
Thll svrvey is ncd paid for with iax doaxs. It is paid for by the citizem utility Board. a llcmpa* olT@mioIl mat mnks for Lnvu utility me-s., Because 
CUB w&a for kzgidation 10 help consumq your contribution ir not raxdductiblc Plcasc make your cb+ papbIg m C@. Thank you. 

CITIZENS IflTUTY BOARD * 208 S. IASALLE ST * SuiTE 1760 * CHICAGO, IL SOfM * 31M634tsz * vww3~UtilityBd.o~ 

THE SECRETARY OF STATE IS REQUIRED BY LAW TO 
INCLUDE THIS DOCUMENT IN AGENCY MAILINGS. NO TAX 
DOLLARS HAVE BEEN USED TO PRODUCE THIS 
ENCLOSURE. IT HAS BEEN WRITTEN AND PAID FOR BYE 
THE CITIZENS UTILITY BOARD. 

Note: Do not enclose vehicle registration renewal in this envelope. 


